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The Eliot Bank and Gordonbrock 
Schools Federation 

Summary of Complaint’s Process  

 

Discuss with 
teacher 

Issue resolved 
Issue not 
resolved  

Discuss with 
Phase Leader 

Issue 
resolved 

Issue not  

resolved 

Discuss with Deputy, 
Head of School or 

Executive Head 

Issue resolved 
Issue not 
resolved    

 Mediation 

Issue resolved 
Issue not 
resolved 

Complaint heard 
by Chair of 
Governors 

Issue resolved 
Issue not 
resolved 

Governor’s 
complaints panel 
meeting arranged 

Issue resolved 
Issue not 
resolved 

Governor’s 
review panel 

arranged 


